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IBHIS Changes for April 24, 2020 

 
Take a moment to review these production changes as they may affect how you use IBHIS.   

 

FORM UPDATES 
 
COVID-19 System Templates 
 
In order to assist practitioners in quickly documenting information related to COVID-19 per QA Bulletin 
20-01, new System Templates are now available in IBHIS on the following forms by right clicking in their 
respective fields.   
 

 
 
 
For detailed information on the use of the System Templates, refer to IBHIS – New System Templates 
for COVID-19. 

 
Client Consents/Acknowledgements  
 
Due to the COVID-19 public health emergency, QA Bulletin 20-01 issued guidance on obtaining verbal 
consent and agreement.  In order to assist practitioners with quickly and easily documenting client 
consent within IBHIS, the Client Consents/Acknowledgements Form has been updated to include the 
ability to document the client’s verbal consent, as well as electronic signature (if applicable).  This form 
previously only allowed for documenting that a paper consent was completed and scanned into IBHIS. 
 

 
 
For detailed information on the use of the revised Client Consents/Acknowledgements form, refer to 
IBHIS – Updated Client Consents/Acknowledgements Form for COVID-19. 

1. Progress Note forms (all types) – Progress Note Text field - COVID-19 

Telehealth and COVID-19 Telephone 
 

2. DMH Treatment Plan form - Justification/Explanation field - COVID-19 

Verbal Agreement 
 

3. Medication Consent & MSS Treatment Plan form - 

Justification/Explanation field - COVID-19 Verbal Consent 
 

4. Client Consents/Acknowledgements form - Comments field - COVID-19 

Verbal Consent 

http://file.lacounty.gov/SDSInter/dmh/1071652_20-01ProvisionofSMHSDuringCOVID19_revised4-17-20_.pdf
http://file.lacounty.gov/SDSInter/dmh/1071652_20-01ProvisionofSMHSDuringCOVID19_revised4-17-20_.pdf
http://file.lacounty.gov/SDSInter/dmh/1071652_20-01ProvisionofSMHSDuringCOVID19_revised4-17-20_.pdf

